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1. Introduction

Dear Customer

Thank you for buying a high-quality Mobilex product. This user manual contains a detailed product
description and important guidelines for correct use of the product. You must read the instructions
carefully before using the product. Please always observe all guidelines, in particular the security
instructions, in order to use the product safely.

Intended use of the device
The Mobilex rollator “Leopard” is a medical device which has been designed to increase the mobility
of persons who have difficulties standing or walking. The rollator enables those persons to regain 
the ability to perform daily activities. The rollator is suitable for persons who as a result of various 
diseases need stable walking support. The rollator should only be used as a support for standing, 
walking and sitting. Any other use is prohibited.

Indications
The device is  indicated for use as walking, standing and seating support by persons who have
difficulties standing or walking. The variety of such diffuculties is very wide but the symptoms are
similar: people who because of their health status have difficulties walking or standing without and
aid are indicated to use rollators. The final decision to choose the correct type of device depends on
the condition of each individual person and should always be taken by professional physician or a
physiotherapist

NB The rollator should not be used by persons with balance problems whose muscles are
severely  weakened,  and  thus  unable  to  stand  or  walk  on  their  own.  If  in  doubt  it  is
recommended to consult a  professional physician or a physiotherapist.

If you have any questions, please contact your dealer or Mobilex A/S

Mobilex A/S
Grønlandsvej 5
DK-8660 Skanderborg
Denmark

Phone: +45 87 93 22 20 
Telefax: +45 87 93 17 77
Email: info@mobilex.dk

2. Security Instructions

• Use only the product if it is technically flawless
• In case of any product damage or faults please contact your dealer immediately
• Observe the data on the product label
• Use the product only for the described purpose
• Please notice that there is a risk of injury at all joints on the rollator
• Always check before use that the wheel brakes function perfectly
• Use the rollator only when it has been fully unfolded and the locking device has been 

activated
• The rollator should only be used on a flat stable surface, indoors or outdoors
• The seat may only be used when the brakes are firmly locked
• Both brakes should always be activated or locked simultaneously
• Max. load of the rollator is 150 kg in total
• Max. load of the shopping bag is 5 kg
• It is not allowed to carry an extra person on the seat
• The product must not be changed without the manufacturers written permission
• The rollator must always be braked when not in use

3. Description
The Mobilex rollator "Leopard" has a powder coated frame and 4 wheels. The light-weight frame
makes it easy to fold the rollator and offers easy storage and transport. The rollator runs easily and
gives  a  stable  support.  The  height  of  the  push handles  can easily  be  adjusted.  The  rollator  is
delivered with a mounted seat, back strap, crutch holder and a shopping bag.
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Parts supplied and mounting instructions
The Mobilex rollator "Leopard" is delivered in a carton with the following content:

Parts supplied:
✔ 1 rollator inclusive mounted seat, back strap, crutch holder and a shopping bag 
✔ This user manual

Control upon delivery
After unpacking the rollator please check if all parts shown in the drawing have been delivered. If 
any parts are missing please contact your dealer immediately.

Unfolding the rollator
• Press down both tubes under the seat until the frame unfolds and you can hear a "click". 

Now the locking device is in a fixed position.
• To be sure that the frame has been fully unfolded check that it is probably locked.
• Attach the strap which connects both push handles (see photo at the right). When the 

rollator has been unfolded, you must check that the strap is blocked.
• Check that the levers for height adjustment have been firmly tightened.
• Check that both handles are at the same height and stable.

Use of a defective rollator is strictly forbidden. 
Always  check  before  use  the  function  of  all  parts  of  the  rollator.  If  the  above  recom-
mendations are not followed, injuries may occur.

Folding the rollator
• Pull the strap at the seat until the frame folds together.
• Now the rollator is folded together.

Height adjustment of push handles
• Unfold the rollator
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• Loosen the lever by turning it against the clock.
• Adjust the height
• Turn the lever to clockwise
• Make sure both push handles are adjusted in the same height.

Brake function
• To brake you must pull both brake handles towards yourself
• The more you pull the higher the braking capacity
• To ensure that the rollator remains STOPPED you must keep the brake handles pulled
• To make the rollator MOVE you must let go of the brake handles whereby the braking will 

stop

Never release the brakes when seated on the rollator!
Always activate the brakes when not using the rollator!
When placing the rollator on a non-plane surface you must always activate the brakes!

Activating and deactivating brakes
• To stop the rollator pull the brake handles upwards
• To park the rollator push the brake handles downwards until a click is heard
• Do not sit on the rollator unless the brakes are in a locked position
• Before setting the rollator into motion you must stand up in the walking direction and release

the brake handles by pulling them upwards

The brakes must always be in a locked position when the rollator is parked!
Never use the seat if the brakes are not locked! When seated, never lean backwards. 
It is recommended to sit only at the front part of the seat. 

Function description
As the frame can be closed the rollator can fold, and as a result it requires very little space. Push
handles can be freely adjusted to fit the size of your body. The seat allows you to rest.

Accessories
For the Mobilex "Leopard" rollator various accessories are available such as crutch holders, speed
reducing brake etc. Please contact your dealer.

Transport recommendations
It  is  recommended  to  transport  the  rollator  in  the  folded  position.  Its  construction  allows easy
unfolding and folding. You should check that the rollator is in a stable position during transport to
avoid any deformation.

Use
Stand in the middle behind the back wheels. Grab the push-handles and smoothly start walking.
Due to the special design of the brakes, only a minor effort is required to use the brakes.

4. Technical data
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Mobilex rollator Leopard

Height of the push handles (adjustable) 74 – 102 cm 74 – 102 cm 66 – 86 cm
Seat height 62 cm 62 cm 55 cm
Total width opened / folded 60 / 22,5 cm 60 / 22,5 cm 60 / 22,5 cm
Inner width between push handles 46 cm 46 cm 46 cm
Length (depth) 66 cm 66 cm 66 cm
Weight (+ bag 380 g) 7,4 kg 7,6 kg 7,1 kg
Max. load (rollator / bag) 150 kg / 5 kg 150 kg / 5 kg 150 kg / 5 kg
Brakes 2 lockable with parking function
Wheel sizes Front and back 200 x 35 mm

Standard
312301 (red)

312304 (grey)
312309 (blue)

Std. + softwheels
312308 (red)

312306 (grey)

Small
312302 (grey)
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Product label
A product label is placed on the lower frame

Example of product label (not original)

5. Maintenance and care
Normal dirt on metal and plastic parts can be removed with normal cleaning agents.  Check the
contents of the cleaning agents and use only products suitable for cleaning and disinfection.   D  o not  
use solvents or abrasive cleaning agents

Despite the solid structure and use of resistant and anti-corrosive materials the rollator is subject to
wear. It is therefore recommended to check the rollator regularly (once a year as a minimum). Such
a  check  should  comprise:  A  visual  control  of  all  parts  of  the  frame:  if  they  have  been  bent,
damaged, worn or corroded and in particular a control of the following

✔ Rollator frame
✔ Push bars, handles and strap
✔ Brake handles and brake cables
✔ Forks and front wheels
✔ Braked back wheels
✔ Seat and locking device
✔ Shopping bag
✔ Check if any mounting parts are missing (e.g. nuts, screws, rivets ...) and if they function and

are firmly tightened
✔ Check the function of the brakes

- by lowering the speed
- by braking the wheels

Cleaning the wheels
It  is  recommended to clean the  wheels  in  hot  water with a  mild  cleaning agent.  Lubricate the
bearings with oil periodically or when the wheels start squeaking.

6. Reuse
The  rollator  is  suitable  for  reuse.  Prior  to  reuse  the  rollator  must  be  cleaned  and  disinfected.
Furthermore, it must be checked in every respect mentioned under “5. Maintenance and Care".

7. Troubleshooting

Problems Possible Causes Solutions

The rollator is difficult to guide or 
push

Dirt between wheels and forks Remove dirt or hair between 
wheels and forks

The brakes do not work or work 
only in one side

The brake shoes are worn, or the 
brakes are not adjusted correctly

Adjust the brakes. Replace the 
brake shoes if needed 
(→ service centre)

The seat does not fit when the 
rollator is unfolded

The locking device is in a wrong 
position or defective

Check that the locking device is in 
a correct position. Replace it if 
needed (→ service centre)
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Leopard rollator
For outdoor and indoor use

Max. 150 kg 

Produced Serial no.

Max. width = 60 cm 

Max. load in basket = 5 kg 
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8. Disposal of the product

The  product  may  not  be  disposed  of  with  household  waste  but  must  be  brought  to  the  local
recycling site.

9. Guarantee terms

Mobilex A/S offers 2 years of  warranty for damages caused by errors in production or  material
errors. The warranty is not valid by not-intended repair or usage of the product. Parts subject to
normal wear are not covered by the warranty, unless wear is caused by a manufacturing fault. If
product changes are made without our written acceptance the CE-marking and product warranty
will  not be valid. In the event of product damages covered by this warranty, please notify your
dealer or Mobilex A/S directly. The warranty does not cover transport costs and does not include
compensation for personal injuries or non-use of the product during repair. The warranty does not
cover damages due to the user manual not being followed.

10. Declaration of Conformity (CE)

Mobilex A/S, Grønlandsvej 5, DK-8660 Skanderborg, Denmark, hereby declares that the

Mobilex Rollator "Leopard" 
Item no. 312301, 312302, 312304, 312306, 312308 and 312309

is designed and produced in accordance with the technical documentation and the basic 
requirements of the:

● EU Council Directive 93/42/EEC for Medical Equipment

Lars Nygaard
Managing Director
Mobilex A/S

Skanderborg, 03.08.2018 ................................................
      Signature
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